SOUTH CENTRAL RAILWAY
Office of the Chief Commercial Manager (Passenger Marketing)
Ist Floor, Reservation Complex, Secunderabad - 500 025. FAX: 88486(Rly.) & 040-23446826 (BSNL)

No. C/CR/409/Stores/UTS/ATVMs/2024 Dt. 16/05/2024

Sr.DCMs/SC, HYB, BZA, GTL, GNT & NED

Sub:  Promoting digital payments — ATVM facilitators — QR code based payments —
Reg.

Ref: Minutes of PCCM’s conference held on 26/4/2024 issued vide Rly Bd.’s
Lr. No. 2024/TG-I/01/PCCM Conf, dt. 06/05/2024.

* %k %k

Vide the letter cited above, as per para 5(i) under Passenger Business subject of the minutes
of the PCCM’s conference held on 26/04/2024 at New Delhi, it is stated that —

“All Zonal Railways to ensure ATVM facilitators carry their own QR code to give option of digital
payments to passengers.”

In view of the above, all the ATVM facilitators may be advised to generate and carry their
own QR code to give the option of digital payment to passengers in the interest of enhancing the
over all share of digital payments in railway ticketing. Their personalized QR code may be
displayed conspicuously during their duty hours for the information of/enabling the passengers to

make QR code based payments.

The compliance in this regard may be advised to this office before 25/05/2024.

(K. Sambasiva Rao)
CCM(PM)/SC

Copy submitted to: PCCM for information please.
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